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Supplier Code of Conduct 
MCT Lifesciences Ltd 

Policy Year: 2026 

1. Purpose 

MCT Lifesciences Ltd (“MCT”) is committed to conducting business in a fair, ethical, and responsible 
manner. This Supplier Code of Conduct sets out the minimum standards we expect from all suppliers, 
contractors, and business partners in our supply chain. It forms part of our commitment to integrity, 
sustainability, compliance with NHS Supply Chain requirements, and respect for fundamental human 
rights. 

This Code should be read alongside our Human Rights and Modern Slavery Policy 2026 and our annual 
Modern Slavery Statement, which together set out MCT’s expectations under the UN Guiding 
Principles on Business and Human Rights (UNGPs), the Universal Declaration of Human Rights (UDHR), 
the ILO core conventions, and the OECD Guidelines for Multinational Enterprises. 

2. Compliance with Laws and Regulations 

Suppliers must: 

• Comply with all applicable local, national, and international laws, regulations, and industry 
standards. 

• Ensure compliance with NHS Supply Chain requirements, including but not limited to: 

◦ Modern Slavery Act 2015 

◦ UK Bribery Act 2010 

◦ Health and Safety at Work etc. Act 1974 

◦ Data Protection Act 2018 and UK GDPR 

◦ Equality Act 2010 

3. Ethical Business Practices 

• Anti-bribery and corruption: Suppliers must not engage in bribery, corruption, or improper 
payments in any form. 

• Conflicts of interest: Any actual or potential conflict of interest must be disclosed to MCT 
promptly. 

• Fair competition: Suppliers must conduct business in accordance with applicable 
competition laws and avoid anti-competitive practices. 

• Sanctions and trade compliance: Suppliers must comply with all applicable export controls, 
trade sanctions, and customs requirements. 
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4. Human Rights and Labour Standards 

Suppliers are expected to uphold internationally recognised human rights and labour standards, 
including: 

• No forced or bonded labour: All employment must be voluntary. Worker-paid recruitment 
fees and the retention of identification documents are prohibited. 

• No child labour: Suppliers must not use child labour in any form, consistent with ILO 
Conventions 138 and 182. 

• Fair pay: Wages must meet or exceed applicable legal minimums and recognised industry 
standards. 

• Working hours: Working hours must comply with applicable law and industry norms. 

• Freedom of association: Workers must have the right to join or form trade unions and 
bargain collectively, in line with applicable law. 

• Non-discrimination: Employment practices must promote equality, diversity, and inclusion, 
and prohibit discrimination, harassment, bullying, or intimidation on any ground. 

• Dignity and respect: All workers must be treated with dignity and respect throughout the 
employment relationship. 

5. Health, Safety, and Environment 

Suppliers must: 

• Provide a safe and healthy working environment for all employees. 

• Take proactive measures to prevent accidents and occupational hazards. 

• Comply with all applicable environmental laws and regulations. 

• Work towards reducing carbon emissions, waste, and energy consumption in line with the 
NHS Net Zero objectives. 

6. Product Quality and Safety 

• All products and services supplied must meet applicable regulatory requirements, quality 
standards, and technical specifications. 

• Suppliers must maintain robust quality management systems and permit audits where 
required. 

• Suppliers must notify MCT promptly of any quality, safety, or regulatory issue affecting 
supplied products. 

7. Data Protection and Confidentiality 

• Suppliers must protect confidential information and comply with applicable data protection 
legislation, including the UK GDPR and the Data Protection Act 2018. 
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• Patient and personal data (where ever accessed) must be handled with the highest level of 
security and confidentiality, and only used for legitimate, agreed purposes. 

• Suppliers must report any actual or suspected data breach affecting MCT or its customers 
without undue delay. 

8. Modern Slavery and Supply Chain Transparency 

• Suppliers must actively assess and mitigate risks of modern slavery, forced labour, and 
human trafficking in their own operations and supply chains. 

• Suppliers must provide transparency on their supply chains and cooperate with MCT in 
addressing any risks identified. 

• Suppliers must cascade equivalent anti-slavery and human rights obligations to their own 
suppliers and subcontractors. 

9. Monitoring and Compliance 

• MCT reserves the right to audit, request evidence of compliance with this Supplier Code of 
Conduct, or commission third-party assessments on a risk-based basis. 

• Failure to comply may result in corrective action, suspension, or termination of the business 
relationship. 

10. Reporting Concerns and Whistleblowing 

Suppliers, their workers, and any other stakeholder are encouraged to report any concerns or 
suspected breaches of this Code of Conduct, in confidence, via email to compliance@mct-
lifesciences.co.uk. 

Reports made in good faith may be raised without fear of retaliation, in line with our whistleblowing 
commitments and applicable law (including the Public Interest Disclosure Act 1998). MCT will 
investigate all reports in a confidential and responsible manner. 

11. Commitment 

By entering into, or continuing, a business relationship with MCT Lifesciences Ltd, the supplier 
acknowledges and agrees to comply with this Supplier Code of Conduct, and to apply equivalent 
standards throughout its own supply chains. 

Approved by: 

Dr. Ahmet Murat Celebi 
Director, MCT Lifesciences Ltd 
Effective Date: 30/04/2026 
Review Cycle: Annually, by the Director 
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Website Publication 

This Supplier Code of Conduct is published on our company website at 
https://www.mctlife.co.uk/legal-notice, and is provided to suppliers as part of our onboarding and 
contracting process. 


